Victoria Cross Surgery
Job Description

Practice Nurse

	Line Manager:
	Practice Nurse Manager

	
	

	Key relationships:
	GPs – clinical issues

Practice managers – management issues

	
	

	Date of job description:
	July 2010


Purpose of the job

Assist with the effective provision of nursing services within the practice (main surgery and branch surgery).  Carry out nursing treatments and participate in nurse triage (as developed).
Main duties

1 Nursing services
1.1 Provide nursing care to practice patients in accordance with practice policies and relevant professional codes of conduct

1.2 Provide nursing treatments to patients in participation with general practitioners or independently to agreed protocols
1.3 Assist GPs with minor surgery and other procedures

1.4 Delegate suitable nursing tasks to health care assistants/phlebotomists, ensuring correct procedures are followed, as required
1.5 Ensure that high standards of infection control are maintained in all nursing procedures

1.6 Provide general and specific health screenings to the practice patients with referral to GPs as appropriate

1.7 Provide monitoring and advice to patients with chronic conditions. Work with the patient on deciding on management plans

1.8 Provide new patient health checks

1.9 Advise patients on general health care and minor ailments, with referral to GPs as necessary
2 Nurse triage

2.1 Assist with the development and implementation of a nurse triage system 
2.2 Provide nurse triage. Assess patients’ health care needs and ensure they have an appropriate appointment and/or health care advice

3 Administrative and professional responsibilities

3.1 Participate in the administrative and professional responsibilities of the practice team

3.2  Assist with the ordering of drugs and clinical supplies for the practice, according to practice policies and procedures

3.3 Ensure accurate notes of all consultations and treatments are recorded in the patients’ notes on the clinical computer system as appropriate

3.4 Ensure accurate completion of all necessary documentation associated with patient health care and registration with the practice

3.5 Ensure collection and maintenance of statistical information required for regular and ad-hoc reports

3.6 Attend and participate in practice meetings as required

3.7 Assist in the formulation of practice philosophy, strategy and policy and develop appropriate protocols

3.8  Liaise with external agencies and professionals, as necessary

4 Health and Safety
4.1 Comply with health and safety policies and legislation and use working practices that comply with good health and safety practice

4.2 Ensure that appropriate infection control procedures are used and that  nurse treatment rooms are maintained in a tidy and safe manner, minimizing hazards and risk to staff and patients

4.3 Assist in carry out risk assessments in nurse treatment areas and implement any action resulting from the risk assessments, as required

Equality and Diversity
4.4 Promote an awareness of equality and diversity issues in the nursing, health care assistant and phlebotomist team

4.5  Comply with practice policies on equality and diversity
5 Personal and Professional Development
5.1 Participate in the staff appraisal scheme

5.2 Undertake training as necessary. Cascade training and demonstrate skills and activities to relevant practice staff

5.3 Take responsibility for own development, learning and performance

5.4 Maintain required nurse qualifications and registration with the Nursing and Midwifery Council

6 Quality
6.1 Assist in the development and implementation of service standards

6.2  Contribute to the development of a culture of continuous improvement within the practice, particularly in regard to nursing services

6.3 Participate in initiatives to measure and improve the quality in practice provision, particularly in regard to nursing services

7 General
8.1 The above duties are neither exclusive nor exhaustive and the postholder may be required to take on other duties appropriate to the role and grading of the post.

The Partners reserve the right to amend this job description from time to time in consultation with the postholder.
